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Become an integral part of the health 

and community services industry.

Through our comprehensive program, you will gain 

the practi cal skills and knowledge needed to provide 
individual support in a community or residenti al setti  ng. 
You will learn how to support independence and 
wellbeing, while developing a range of transferable skills 
from communicati on to teamwork.

Our highly-experienced trainers will provide guidance 
and support every step of the way, ensuring you have 
the knowledge and skills needed to succeed in the fi eld. 
With the health, aged care and community services 
sector predicted to experience strong growth over the 
next fi ve years, there are currently over 50,000 job 
openings expected.

Successful completi on of this course will enable you to 
work in aged care or disability support, and will provide 
you with the knowledge to undertake further studies in 
the community services and health sectors.

Join us today and become a valued member of the health 
and community services industry, where you can make 
a real diff erence in the lives of others.the opti on to 
undertake further studies in the community services and 
health sectors.



DURATION 

Classroom based courses can be completed within 13 weeks.

Self-paced students have up to 12 months to complete.

START DATE: Anyti me

Classroom and Self-paced Learning

This qualifi cati on can be completed via classroom 
sessions or self-paced using our online learning system.

In additi on, students are required to complete 120 
hours work placement.

Students require access to a computer, the internet, 
Microsoft  Offi  ce or similar program and also to 
download Microsoft  Teams.



Units

You are required to complete 12 units (7 core plus 5 electi ve 
units) as per the standard course outline below.

CORE

CHCCCS015 Provide individualised support

CHCCCS023 Support independence and well being

CHCCOM005 Communicate and work in health or 
community services

CHCDIV001 Work with diverse people

CHCLEG001 Work legally and ethically

HLTAAP001 Recognise healthy body systems

HLTWHS002 Follow safe work practi ces for direct 
client care

ELECTIVE

CHCDIS001 Contribute to ongoing skills development 
using a strengths-based approach

CHCDIS002 Follow established person-centred 
behaviour supports

CHCDIS003 Support community parti cipati on and 
social inclusion

CHCPAL001 Deliver care services using a palliati ve 
approach

CHCCCS011 Meet personal support needs

CHCAGE005 Provide support to people living with 
dementi a



Entry Requirements

There are no entry requirements.

Prior to enrolling your profi ciency in language, literacy 
and numeracy will be assessed to determine any support 
requirements.

What is Certi fi cate 3 Guarantee?
The Certi fi cate 3 Guarantee supports eligible individuals 
to complete their fi rst post-school certi fi cate III level 
qualifi cati on and increase their skills to move into 
employment, re-enter the workforce or advance 
their career by subsidising course costs.

Certi fi cate 3 Guarantee program is funded 
by the Queensland Government.

Course Price

Student Contributi on Fees are a student’s contributi on to 
the cost of training and assessment services provided by 
Look Now Training.

Current student contributi on fee for this qualifi cati on are:

 » Non-concession $25

 » Concession $15

Students commencing study within 12 months of completi ng 
Year 12 may be eligible for fee-free training through this 
funding program.

Funding
ELIGIBILITY CRITERIA

1. Must be 15 years or over.
2.  No longer at school.
3.    Australian or New Zealand citi zen or Australian 

permanent resident, or a temporary resident with the 
necessary visa and work permits on the pathway to 
permanent residency.

4.    Must not have or be enrolled in a Certi fi cate III or 
higher qualifi cati on (not including qualifi cati ons 
completed at school and foundati ons skills training).
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NATIONALLY RECOGNISED TRAINING.

How to Enrol:
Applicati ons for this course can be made 
by contacti ng Look Now Training:

         (07) 5334 9922             

         training@looknowtraining.edu.au

looknow.edu.au

Scan the QR code 

to start now!


