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Working in community services, your acti ons 
help those who are struggling the most and 
give them hope for a brighter future.

Become a valued member of the 
community services industry.
Prepare yourself to work in a range of community service 

areas such as Aged Care, Disability, Youth Work and more. 

By completi ng this intermediate level qualifi cati on, you will 
learn about case management, individual needs planning, 

health and well-being strategies, working with disabiliti es, 
cultural diversity, working with at-risk individuals and 

facilitati ng accurate referrals to specialist services.

Our highly-experienced trainers provide guidance and 

support every step of the way, to ensure you have the 

knowledge and practi cal skills you need to work in this fi eld.

The social and community services sector is predicted to 

experience strong growth over the next 5 years with an 

excess of 50,000 job openings expected. This is due to an 

increased support for the sector through the Nati onal 
Disability Insurance Scheme (NDIS).

If you want a course that will best assist you in furthering 

your career in Community Services with fl exible study 
opti ons and supporti ve training, this qualifi cati on may 
be for you!

Successful completi on of this course will also give you 
the opti on to undertake further studies in the community 
services and health sectors.

Contact us on (07) 5334 9922 or 
training@looknowtraining.edu.au 



DURATION 
12 months full-ti me  |  24 months part-ti me

START DATE: Anyti me

Blended Learning
This qualifi cati on is delivered online via our online 
learning system, in additi on students att end scheduled 
workshops every 4-6 weeks.

Students require access to a computer, the internet, 
Microsoft  Offi  ce or similar program and also to 
download Microsoft  Teams (free app).



Units
You are required to complete 12 units (5 core plus 7 electi ve 
units) as per the standard course outline below.

CORE

CHCCCS016 Respond to client needs

CHCCOM005 Communicate and work in health or 
community services

CHCDIV001 Work with diverse people

HLTWHS002 Follow safe work practi ces for direct 
client care

HLTWHS006 Manage personal stressors in the work 
environment

ELECTIVE

CHCADV001 Facilitate the interests and rights 
of clients

CHCCDE003 Work within a community development 
framework

CHCCCS019 Recognise & respond to crisis situati ons

CHCDIS007 Facilitate the empowerment of people 
with disability

CHCGRP001 Support group acti viti es

CHCMHS001 Work with people with mental 

health issues

CHCPRT001 Identi fy and respond to children and
young people at risk



Entry Requirements
There are no entry requirements.

Prior to enrolling your profi ciency in language, literacy 
and numeracy will be assessed to determine any support 

requirements.

What is Certi fi cate 3 Guarantee?
The Certi fi cate 3 Guarantee supports eligible individuals 
to complete their fi rst post-school certi fi cate III level 
qualifi cati on and increase their skills to move into 
employment, re-enter the workforce or advance 

their career by subsidising course costs.

Certi fi cate 3 Guarantee program is funded 
by the Queensland Government.

Course Price
Student Contributi on Fees are a student’s contributi on to 
the cost of training and assessment services provided by 

Look Now Training.

Current student contributi on fee for this qualifi cati on are:

 » Non-concession $25

 » Concession $15

Students commencing study within 12 months of completi ng 
Year 12 may be eligible for fee-free training through this 
funding program.

Funding
ELIGIBILITY CRITERIA

1. Must be 15 years or over.
2.  No longer at school.
3.    Australian or New Zealand citi zen or Australian 

permanent resident, or a temporary resident with the 

necessary visa and work permits on the pathway to 

permanent residency.

4.    Must not have or be enrolled in a Certi fi cate III or 
higher qualifi cati on (not including qualifi cati ons 
completed at school and foundati ons skills training).
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NATIONALLY RECOGNISED TRAINING.

How to Enrol:
Applicati ons for this course can be made 
by contacti ng Look Now Training:

         (07) 5334 9922             

         training@looknowtraining.edu.au

looknow.edu.au

Scan the QR code 
to start now!


