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The CHC40313 Certi fi cate IV in Child, Youth 
and Family Interventi on is ideal for individuals 
who want to work with vulnerable children, 

young people, and families in the community. 

This course equips you with the knowledge and skills 

necessary to aid at-risk children, youth, and families 

through early interventi on and family support services to 
improve their well-being.

You will learn how to communicate eff ecti vely, implement 
family interventi on strategies, recognise and assist at-risk 
youth, and work with individuals with mental illness.

Our experienced instructors will provide personalised 

instructi on and real-world industry experience to prepare 
you for a career in child & family welfare.

Upon completi on, you will be qualifi ed to work as a 
relati onship educator, family support worker, or youth 
residenti al care worker. These services may be provided in 
family support setti  ngs, as well as in residenti al and out-of-
home care setti  ngs.

Get started in a fi eld with expanding job opportuniti es that 
off ers a variety of positi ons and working environments, 
including opti ons for fl exible and remote work.

Scan the QR code 

and get started today!



DURATION 

6-12 months

START DATE: Anyti me

This qualifi cati on is delivered online via our online 
learning system, in additi on students are required to 
complete 120 hours of work experience.

Students require access to a computer, the internet, 
Microsoft  Offi  ce or similar program and also to 
download Microsoft  Teams (free app).



Units

You are required to complete 16 units (10 core plus 6 electi ve 
units) as per the standard course outline below, PLUS 120 

hours work placement over durati on of the course.

CORE

CHCCCS006 Facilitate individual service planning and 
delivery

CHCCOM002 Use communicati on to build relati onships

CHCDEV001 Confi rm client developmental status

CHCDIV001 Work with diverse people

CHCDIV002 Promote Aboriginal and/or Torres Strait 
Islander cultural safety

CHCLEG001 Work legally and ethically

CHCPRT001 Identi fy and respond to children and 
young people at risk

CHCPRT003 Work collaborati vely to maintain an 
environment safe for children and young 
people

CHCPRT005 Work within a practi ce framework

HLTWHS001 Parti cipate in workplace health and safety

ELECTIVE

CHCCCS009 Facilitate responsible behaviour

CHCMHS001 Work with people with mental health 
issues

CHCCCS016 Respond to client needs

CHCFAM003 Support people to improve relati onships

CHCMHS007 Work eff ecti vely in trauma informed care

CHCPRT010 Work with children and young people 
with complex trauma and att achment 
issues and needs



Entry Requirements

There are no entry requirements.

Prior to enrolling your profi ciency in language, literacy 
and numeracy will be assessed to determine any support 

requirements.

What is Higher Level Skills Funding?

The Higher Level Skills program assists Queenslanders to 

gain the skills required to secure employment or career 

advancement in priority industries, or to transiti on to 
university by subsidising course costs.

Higher Level Skills funding is provided by 

the Queensland Government.

Course Price

Student Contributi on Fees are a student’s contributi on to 
the cost of training and assessment services provided by 

Look Now Training.

Current student contributi on fee for this qualifi cati on are:

» Non-concessional  $25

» Concessional $15

Funding
ELIGIBILITY CRITERIA

1. Must be 15 years or over.

2. No longer at school.

3. Must be living in Queensland.

4. Australian or New Zealand citi zen or Australian
permanent resident, or a temporary resident with the

necessary visa and work permits on the pathway to

permanent residency.

5. Must not have or be enrolled in a Certi fi cate III or
higher Qualifi cati on.
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NATIONALLY RECOGNISED TRAINING.

How to Enrol:

Applicati ons for this course can be made 
by contacti ng Look Now Training:

(07) 5334 9922

training@looknowtraining.edu.au

looknow.edu.au


