
CHC40413

Certificate IV 
in Youth Work

COURSE INFORMATION

Government 
Funding 
available

Proud to be a Queensland Government

Subsidised training provider



Get qualifi ed to work with young people in 
community setti  ngs, developing and faciliti ati ng 
programs that address their social, behavioral, 
health, welfare, developmental, and protecti on 
needs.

As a youth worker, your role will be to help young people 

make the most of their opportuniti es.

You will study specialised areas such as working with 

diversity, dealing with mental health issues and working 

with the family.

You will gain the knowledge to plan and lead group 

acti viti es, and handle crisis situati ons.

Upon completi on, you will be qualifi ed for employment in 
community centres, residenti al faciliti es, and programs for 
at-risk youth.

You will also have a foundati on from which to pursue 
further studies.

Contact us on (07) 5334 9922 or 

training@looknowtraining.edu.au 



DURATION 

6-12 months

START DATE: Anyti me

This qualifi cati on is delivered online via our online 
learning system, in additi on to on the job training.

Students require access to a computer, the internet, 
Microsoft  Offi  ce or similar program and also to 
download Microsoft  Teams (free app).



Units

You are required to complete 18 units (14 core plus 4 electi ve 
units) as per the standard course outline below.

CORE

CHCCDE003 Work within a community development 

framework

CHCCOM002 Use communicati on to build relati onships

CHCDIV001 Work with diverse people

CHCDIV002 Promote Aboriginal and/or Torres Strait 

Islander cultural safety

CHCGRP002 Plan and conduct group acti viti es

CHCLEG001 Work legally and ethically

CHCMHS001 Work with people with mental health 

issues

CHCPRT001 Identi fy and respond to children and 
young people at risk

CHCYTH001 Engage respectf ully with young people

CHCYTH002 Work eff ecti vely with young people in 
youth work context

CHCYTH003 Support young people to create 

opportuniti es in their lives

CHCYTH004 Respond to criti cal situati ons

CHCYTH010 Provide services for young people 

appropriate to the needs and 

circumstances

HLTWHS001 Parti cipate in workplace health and safety

ELECTIVE

CHCCCS009 Facilitate responsible behaviour

CHCCCS015 Provide individualised support

CHCCCS016 Respond to client needs

CHCCSM004 Coordinate complex case requirements



Entry Requirements
There are no entry requirements.

Prior to enrolling your profi ciency in language, literacy 
and numeracy will be assessed to determine any support 

requirements.

What is User Choice Funding?

Through the User Choice program the government 

contributes towards the cost of training for eligible 

Queensland apprenti ces and trainees.

Instead of paying for the full cost of training, apprenti ces or 
trainees and their employers will pay a reduced amount.

The User Choice program is funded by the 

Queensland Government.

Course Price

Student Contributi on Fees are a student’s contributi on to 
the cost of training and assessment services provided by 

Look Now Training.

Current student contributi on fee for this qualifi cati on are:

 » Non-concession $1.60 per nominal hour

 » Concession $0.64 per nominal hour 

Funding
ELIGIBILITY CRITERIA

To be eligible to receive subsidised training under the 

User Choice program you must:

1. Be employed in an approved apprenti ceship or 
traineeship

2. Have entered a training contract for a qualifi cati on 
funded by the government

3. Have selected a government-approved training 

provider. Must not have or be enrolled in a Certi fi cate 
III or higher Qualifi cati on.



RTO: 31827LNT. CHC404130

NATIONALLY RECOGNISED TRAINING.

How to Enrol:

Applicati ons for this course can be made 
by contacti ng Look Now Training:

         (07) 5334 9922             

         training@looknowtraining.edu.au

looknow.edu.au

Scan the QR code 
to start now!


