
DURATION: 
2 day workshop.

LOCATTION: 
Maroochydore | Woodridge | Rockhampton | 
Gladstone.

COST: $490

Enroll today and take the first 
step towards an exciting future 
in hospitality!

JOB SMART 
Hospitality Essentials

Queensland is home to a thriving hospitality industry.. With 
a growing population and booming tourism sector, there is 
a high demand for skilled workers in this field. 

Whether you are looking to work in a restaurant, bar, 
hotel, or event venue, the hospitality industry offers a 
wide range of career paths and opportunities for 
advancement.

This course provides the essential skills and knowledge 
required to be job-ready and immediately commence 
work. From responsibly selling and serving alcohol to using 
personal hygiene practices to prevent contamination of 
food, we cover all the key areas you need to know to 
succeed.

At the heart of our program is outstanding customer 
service. We understand that the hospitality industry is all 
about creating positive experiences for customers, and  
with hands-on training and experienced instructors, you'll be 
ready to start your career in no time. 

STATEMENT OF ATTAINMENT
Upon completion, you'll receive a Statement of Attainment 
for:

• SITXFSA005 Use hygienic practices for food safety
• SITHFAB002 Provide responsible service of alcohol
• Excellence in customer service

(07) 5334 9922 | training@looknowtraining.edu.au | looknow.edu.au

Are you seeking a job that will provide you with a 
stable income and opportunities for growth? 

Look no further than the hospitality industry!  This 
introductory course will provide you with the skills and 
knowledge necessary to get started n this exciting field.

RTO: 31827

SCAN TO ENROL
Or contact us on 
(07) 5334 9922 with
any questions.


